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our cultures often mentioned not at all. But at the latest if there appear problems you will recognize the
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understanding that culture is something we must accept and that we can not neglect if we are doing business
internationally. To broaden the background knowledge of the reader chapter 2 gives a short overview with
demographical and economical data of the last thirty years of both countries. In chapter 3 | continue with the
main topic the cultural dimension (theoretical background followed by some models of identifying different
cultures, the cultural profiles of both countries, the Singaporean culture and its characteristics, behavior and
problems as expatriate in Singapore, do s and don ts. Chapter 4 shows then a concrete example. It starts with
the theoretical background concerning Business Process Reengineering followed by the detailed description of
the projects in Singapore and Austria on which | have collaborated for altogether eleven months. The chapter
ends with the topic Business Process...
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