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2010. Paperback. Book Condition: New. 198 x 130 mm. Language:
English . Brand New Book. A Fresh and Important New Way to
Understand Why We Buy Why did the RAZR ultimately ruin
Motorola? Why does Wal-Mart dominate rural and suburban
areas but falter in large cities? Why did Starbucks stumble just
Kevin Maney when it seemed unstoppable? The answer lies in the ever-present
Compes s tension between fidelity (the quality of a consumer s experience)
and convenience (the ease of getting and paying for a product).
In Trade-Off, Kevin Maney shows how these conflicting forces

The Ever-Present Tension Between
Quality and Convenience

Why Some Things Catch On. and Others Don't

c-sb determine the success, or failure, of new products and services

¥ .20 380 ) Aol in the marketplace. He shows that almost every decision we
make as consumers involves a trade-off between fidelity and
convenience-between the products we love and the products we
need. Rock stars sell out concerts because the experience is high
in fidelity--it can t be replicated in any other way, and because of
that, we are willing to suffer inconvenience for the experience. In
contrast, a downloaded MP3 of a song is low in fidelity, but
consumers buy music online because it s superconvenient.
Products that are at one extreme or the...
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This ebook is great. | am quite late in start reading this one, but better then never. | am just easily will get a satisfaction
of reading through a composed pdf.
-- Brendan Doyle

It in a single of the best ebook. | am quite late in start reading this one, but better then never. | am delighted to inform
you that here is the greatest ebook i have got read through inside my very own daily life and may be he best book for
atany time.

-- Eunice Schulist
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